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When Tony Smith of the nonprofit Staunton Creative Community Fund suggested The News Leader 
spotlight mother-daughter businesses in Staunton for Mother's Day, I thought maybe we'd find three such 
enterprises.

Turns out there are five in downtown alone. But when 
you hear the statistic that Smith, executive director of the 
nonprofit community development finance corporation, 
passed on about women-owned businesses, it's not all 
that surprising. Staunton has 10 percent more 
women-owned establishments than the state as a whole.

Last week, I visited with the mothers and daughters 
behind Pufferbellies Toys and Books, Celebrate! card 
and novelty store, The Beverley Restaurant, Rachel's 
Quilt Patch and the century-old Schmid's Printery.

It was evident at the interviews that there was no one 
else in the world with whom these women would rather 
be in business than each other.

It showed in the way Susan and Erin Blanton preened 
each other before a photo shoot at Pufferbellies or how 
Aimee Massie tenderly offered her mom, Brenda Groah, 
her seat during our chat at Schmid's.

It was clear in the playful banter between 80-year-old Janet Thomas and her daughter, Alissa Thomas 
Norcross, amid the crazy bustle of serving late-morning customers at the Beverley Restaurant.

And it was clear in the spontaneous tears that flowed down Angie Berry's face at Celebrate! when she 
talked about what she admired most about her mom, Jackie Payne.

But perhaps the secret to their ability to take direction from each other, negotiate and compromise daily in 
a business setting while still being mom and daughter to each other was best summed up by Rachel 
Brown, talking about her daughter, Kay Shirey.

"As take-charge as she is, she allows herself to always be my daughter," she said. "Even though she 
manages everything, she never lords over me. She preserves that dynamic of the daughter-mother 
relationship."

pufferbellies 15 w. johnson st.

Mom: Susan Blanton, 56, co-owner

Daughter: Erin Blanton, 28, co-owner

Years owned business: Two

Q: How did you wind up in business/working together?

Susan: It was Erin's idea. I had been working for other people for a long time, and I didn't want to do that 
anymore.

Erin: I thought the two of us could play off each other's strengths. We're very different, but we 
complement each other. She was a teacher and children's librarian, and she's just so great with kids.

Susan and Erin Blanton pose 
for a photo in Pufferbellies, the 
toy store the mother and 
daughter team own. (Amanda 
Bowles/The News Leader)

Angie Berry is photographed 
with her mother, Jackie 
Payne, at Celebrate! in 
downtown Staunton. (Mike 
Tripp/The News Leader)

Brenda Moore Groah is 
photographed with her 
daughter, Aimee Massie, at 
Schmid's Printery in Staunton. 
(Mike Tripp/The News Leader)
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Q: Did you always get along?

Erin: We've always been close. Well, except when I was a teenager.

Q: Classic teen clash: The boyfriend and the curfew. Erin was very independent minded.

Q: Who's the heavy?

Susan: She's the heavy. I want to (stock) everything, but she's much more careful about spending money. 
But that's why she has the business credit card, and I don't.

Erin: I think we're both having fun lately, because we've gotten better at doing it. And having a wonderful 
staff now takes off a lot of the pressure in running it day to day.

Q: What do you disagree about most?

Erin: We don't really argue about the business, because we have the same goals. We might have the 
occasional disagreement.

Q: How do you work it out?

Susan: My lips get thin, and she knows to go the other way for a little while, or her lips get thin, and I let 
her cool off.

Erin: I've known her all my life, so I'm aware of all the nonverbal cues. I know how to read her.

Q: What do you admire most about each other?

Susan: I think she's perfect. She's smart, sharp-tongued and has great business sense. I mean, she 
understands the Internet!

Erin: Her ability to put herself in other people's shoes. She really helps me understand and sympathize 
with people.

the beverley restaurant 12 e. beverley st.

Mom: Janet Thomas, 80, co-owner

Daughter: Alissa Thomas Norcross, 48, co-owner

Years owned business: 30

Q: How did you wind up in business/working together?

Janet: After my husband and I bought it from my (family), Alissa came to help out her dad after she had 
been to college and worked at other shops. He taught her how to make the pies, and I could never do that. 
I make the cakes.

Q: Did you always get along?

Janet: We get along really well. We live together. When my husband, Paul, was sick — he died seven
years ago — she and her husband (Ray) and the kids came to live with us.

Q: Classic teen clash: Mostly about clothes.

Q: Who's the heavy?

Janet: Probably me. I've been here a long time, and I can see through things easier. We're entirely 
different. She's much more laid back like her dad was, and I'm high strung.

Q: What do you disagree about most?

Janet: Hiring employees. That's probably the hardest part.

Q: How do you work it out?

Janet: We just talk about it for a while until we figure it out. Sometimes it takes a couple days. She thinks 
things through better than I do.

Q: What do you admire most about each other?

Janet: I admire the way she thinks of things to fix and put on the menu. She's very creative.

Alissa: Her ability to speak her mind. And the way she comes to work every day, and she's 80, and I can 
barely make it some days, and I'm 48. Oh, and how she can get three kids dressed and out the door by 8 
a.m.

rachel's quilt patch 40 middlebrook ave.

Mom: Rachel Brown, 61, owner

Daughter: Kay Shirey, 34, business manager

Years owned business: 11

Mom Rachel Brown, owner, and daughter Kay Shirey, manager of 
Rachel's Quilt Patch in Staunton. (Courtesy Kevin Blackburn)

Janet Thomas and her daughter, Alissa Thomas Norcross, pose for a 
photo at the Beverley Restaurant in Staunton. (Maria Longley/The 
News Leader)
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Q: How did you wind up in business/working together?

Rachel: After seven years doing this mostly on my own, I got to a point where I wasn't sure I wanted to 
continue. And Kay also was at a turning point in her career. We ended up on the same path.

Kay: It has worked out very well. My mom is the quilting expertise. She's the one the customers come to 
see. We trust each other's strengths.

Q: Did you always get along?

Rachel: We really always have. Even as a child and teenager, there just wasn't a lot of antagonism.

Kay: It's very complementary. My mom's a good listener, and I love to talk. I collect everything and go on 
about it, and she brings me back down to earth.

Q: Classic teen clash: The quilted homemade jackets. The kids begged me not to make them wear them 
to school, so we compromised. They just wore them to church.

Q: Who's the heavy?

Rachel: She is. I'm the personality, and she tracks the inventory and cash flow.

Q: What do you disagree about most?

Rachel: Stock. There are so many fabric options, and it's hard for me to stay within our plan. I want it all, 
and she says, "10 bolts (of fabric), mom. Only 10."

Q: How do you work it out?

Rachel: It's always a compromise and a consensus.

Q: What do you admire most about each other?

Rachel: Her ability to keep track of details, and she's very organized.

Kay: She is such a strong woman, but it's a quiet confidence. If you met her somewhere else, you'd never 
know she's this career-driven woman.

celebrate! 107 e. beverley st.

Mom: Jackie Payne, 46, assistant manager

Daughter: Angie Berry, 24, owner

Years owned business: Last 3 of the 10-year-old shop

Q: How did you wind up in business/working together?

Jackie: When she bought the business, being my daughter, I wanted her to have an employee that she 
could trust and depend on.

Angie: And she's followed me everywhere. When I went to Stuart Hall, she got a job there, and when I 
went to Mary Baldwin (College), she worked there, too. I really like having her around.

Q: Did you always get along?

Angie: We've always been pretty close. We spend time together outside work. We have dinner together 
and watch "CSI."

Classic teen clash: How to handle my dad. My mom always trusted me, but my dad was strict.

Q: Who's the heavy?

Jackie: She is, because it's her business and her money.

Q: What do you disagree about most?

Jackie: Probably when she overextends herself. She wants to make everyone happy, and sometimes 
that's not possible.

Q: How do you work it out?

Angie: First we get mad at each other, then we don't talk. But we resolve it within an hour, and then we're 
hugging and everything is fine.

Q: What do you admire most about each other?

Angie: She's always been there for me. She's the one person I know will always be there.

Jackie: That she lets me be there for her. She doesn't push me away.

schmid's printery 124 e. beverley st.

Mom: Brenda Groah, 50, owner
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Daughter: Aimee Massie, 27, manager

Years in business: Last eight of the 111-year-old shop

Q: How did you wind up in business/working together?

Brenda: Aimee has been here four years. She's very computer literate and does these wonderful card 
designs. She became my right hand.

Q: Did you always get along?

Aimee: Not when I was a teenager. She was strict — the leash didn't go very far.

Q: Classic teen clash: Most of the typical things: curfew, boyfriends, clothes.

Q: Who's the heavy?

Aimee: Mom is, since it's her business.

Q: What do you disagree about most?

Aimee: Who's in charge. Being an adult and having mommy be the boss took some getting used to. But 
now we just get the job done.

Brenda: We've developed a great relationship here.

Q: How do you work it out?

Brenda: It ain't pretty. Mostly we take a deep breath and walk to separate corners. Then after we cool off, 
we talk about it.

Q: What do you admire most about each other?

Brenda: Her sweet personality. And she's very meticulous and a hard worker.

Aimee: She is one of the most driven people I've ever met. She can accomplish anything she sets her 
mind to.
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